THE MYCIGNA APP AND
MYCIGNA.COM

Coverage information at your fingertips - 24/7

We want to help you to get the most from your plan’s pharmacy benefits. And that means
making sure you have access to the information you need when you need it. The best place
to start is with the myCigna® App or website. It’s your “go-to” place for everything you need
to know about your plan’s coverage.
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See which medications your plan covers. You have hundreds of generic, preferred brand and
non-preferred brand medications to choose from.

Compare your medication costs. Prescription prices vary by pharmacy. Use the Price a
Medication tool to see how much your medication may cost at the different retail
pharmacies in your plan’s network and through Express Scripts Pharmacy®, our home
delivery pharmacy. You can also see if there are lower-cost alternatives available!

Easily manage your home delivery medications.?
¥ Order/refill your medication
Track your order
Pay your bill online

>
>
? Sign up for automatic refills
> View your order history

>

Go to my.cigna.com/choosehomedelivery to switch a prescription from a retail
pharmacy to home delivery

Find an in-network retail pharmacy. If you’re on the go, use the myCigna App to see a list
of pharmacies near you.

View your plan information. See your pharmacy claim history, coverage details and
account balances.
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Together, all the way.’ :)(;C igna.

1. Prices shown on myCigna are not guaranteed and coverage is subject to your plan terms and conditions. Visit myCigna for more information.
2. Not all plans offer home delivery as a covered pharmacy option. Please log in to the myCigna App or website, or check your plan materials, to learn more about the pharmacies in your

plan’s network.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including ESI Mail Pharmacy Service, Inc. and Express Scripts Pharmacy, Inc.
840840 11/20  © 2020 Cigna. Some content provided under license.



NEW MYCIGNA
PRESCRIPTION

EXPERIENCE

Customers can now manage all of their prescriptions in one place.

The new My Medications section of the myCigna® App or myCignha.com gives customers
24/7 easy access to manage all of their prescription medications. It’s like a virtual
medicine cabinet.

It’s easy for customers to manage all their s
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prescriptions from the My Medications page. . s . o o
Customers can:

. . . . L My Medications My Medications | Switch to Home Delivery | Orders and Balances
> View any prescriptions they filled within the last
18 months. e e

520,00

LastFill 11/07/20 | 90 QTY /0 Days | Dr. John Smith

Available for refill now.

¥ Use the myCigna App to review their medications
with their doctor during an office visit.

Rx# 909733782 Archive

Drug B Filled by FETRZETE
> Move their prescription from a retail pharmacy to N R on 02321 1501500y Do S
home delivery with the click of a button. | ssevasmans
Drug C

¥ For retail pharmacy fills: View where and when they
last filled their medications.

Jane (05/16/2001) $24.00

LastFill 11/07/20 | 90 QTY /90 Days | Dr. John Smith

Available for refill now.

Archived Rx # 948293847 Archive

> For home delivery fills: Get real-time order status
and tracking, sign up for automatic refills, pay bills
online, sign up for a payment plan, and more.

¥ For specialty medications: Easily connect to their
online Accredo account to manage orders.*

Y
LAY/
N2

¢ Cigna.

Together, all the way.’ E\.

*Not all plans offer home delivery and Accredo as covered pharmacy options. Customers should log in to the myCigna App or website, or check their plan materials, to learn more about the
pharmacies in their plan’s network.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Accredo Health Group, Inc., ESI Mail Pharmacy Service, Inc. and Express
Scripts Pharmacy, Inc.

949529 02/21  © 2021 Cigna. Some content provided under license.



